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Acknowledgement of Country

PeakCare Queensland Incorporated (PeakCare) affirms that Aboriginal and Torres Strait Islander peoples are
the First Peoples of this Land.

PeakCare acknowledges the traditional custodians of the land upon which the PeakCare office is located — the
Jagerra and Turribul peoples. Our respect is paid to Elders past, present and future for they hold the traditions,
cultures and hopes of the Aboriginal nations and Torres Strait.

We must always remember that under the concrete and asphalt covering much of our continent, there was
and always will be traditional Aboriginal and Torres Strait Islander lands. It is incumbent on all Australians to
respectfully acknowledge the spiritual connections of Aboriginal and Torres Strait Islander peoples to the land
and sea.

The flags

The Aboriginal flag is divided horizontally into halves of black at the top and
red underneath with a yellow circle in the centre. The black symbolises
Aboriginal peoples and the yellow is the sun. Red depicts the earth and also
represents the ochre used by Aboriginal peoples in ceremonies.

The flag was designed by Harold Thomas and first flown at Victoria Square, Adelaide on National Aboriginal
Day on 12t July 1971. Today the flag has been adopted by Aboriginal groups and is flown or permanently
displayed at Aboriginal centres throughout Australia.

Aboriginal flag produced by permission of the designer, Harold Thomas © 1971.

The Torres Strait Islander flag features three horizontal coloured stripes with
green at the top and bottom and blue in between, divided by thin black lines.
A white dari or head-dress sits at the centre with a five pointed star
underneath.

The colour green is for the land and the dari is a symbol of all Torres Strait Islanders. The black represents the
people and the blue represents the sea. The five pointed star represents the Island groups. The star, used in
navigation, is an important symbol for the seafaring Torres Strait Islanders. The colour white stands for peace.

The Torres Strait Islander flag was designed by the late Bernard Namok of Thursday Island.
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Board Members 2019-20

Office bearers

Ms Janet Wight Ms Cara Benoit Mr Michael Currie
President Vice President Treasurer

Executive Members

Ms Sammy Bruderer Ms Sharon Lowe Mr Tom Mcintyre Mr Darren Young!

Co-opted Members

Ms Helena Holdaway? Ms Mary Slade

1 Resigned from the Board in February 2020
2 Co-opted Board Member casually appointed to fill the position vacated by Mr Young



people and families.

It was my privilege to take over the role of PeakCare’s
President in February 2020, having been a member of
the Board for 15 months prior to that. | sincerely thank
all the Board Members for their hard work during the
year. Being a Board member is additional to their daily
workload and PeakCare appreciates the effort that
they make to fit Board meetings, with all that that
entails, into their already busy schedules.

| note that some members have expressed the view
that they do not know a lot about the Board members
or what the Board does. In many ways, that is to be
expected. The role of the Board is generally “behind
the scenes”. The Board maintains, and from time to
time reviews and develops, the foundations which
enable the organisation to do its day to day work
appropriately, that is:
e accountability — ensuring PeakCare meets its
obligations, manages its finances and operates
transparently

o strategy — setting long-term goals and making sure
PeakCare remains focussed on its purpose

e resourcing — securing funding and other resources
to support the work of the organization

e monitoring — making sure the PeakCare operates as
required under its constitution and the law?

This year, for example, has seen a focus on reviewing
PeakCare’s constitution with a view to ensuring that it
is fit for purpose and contemporary, enabling the
organisation to undertake its work effectively but with
all appropriate processes
environment. Members will be consulted on this work

in today’s operating

in coming months.

Board members must be employed and nominated by

3 Based on material on the ACNC’s website
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President’s Report

The 2019-20 year proved to be a challenging, yet highly productive
and rewarding year for PeakCare and its Board. The small team of
dedicated PeakCare staff are to be commended for their tireless
efforts in meeting these challenges and continuing their contribution
to the care and support provided to Queensland children, young

member organisations and therefore they bring a
range of skills, experiences and insights which are
relevant to a peak body within this sector. They
provide information about their skills and experience
in the material that is circulated to members prior to
annual general meetings when Board members are
elected. Importantly,
represent their organisations: they are elected to
provide good governance of PeakCare.

Board members do not

It has always been important that PeakCare regularly
tests its members’ views on its performance as their
peak body. During 2019-20, an on-line PeakCare
Members’ Survey was initiated, the findings of which
were released in January 2020.
pleased to see that on a rating scale of 1 to 10 with 10
being excellent, the survey respondents gave the
organisation an overall average rating of 7.1. The
Board sincerely thanks all who responded to the
survey. The feedback provided about both the
strengths of the organisation and areas where
improvements can be made, views held about the
organisation’s performance across a range of domains
and opinions stated about activities that should be
prioritised by PeakCare as it moves into the future
have all been of enormous benefit to both the Board
and the organisation in informing our strategic and
operational planning.

The Board was

A key role of the Board in undertaking its functions is
to support the Executive Director in leading the staff
in the day to day work of the organisation. The Board
takes this opportunity to publicly acknowledge all
PeakCare staff members who worked for the
organisation during 2019-20 — Mark Jeffery and
Anushri Bellary; those who left PeakCare’s employ



during or soon after the conclusion of 2019-20 - Lesley
Leece, Stephanie Fielder, Will Kerkhof, June Darvill
and Annika Stehn; and those who have joined
PeakCare since that time — Rebecca Foley, Emily
Brand, Tom Allsop and Elizabeth Hansen. This small
band of people, most of whom work part-time,
continue to deliver a high quality, responsive service
to the child protection sector that belies the size of
this organisation. great
appreciation to Lindsay Wegener, PeakCare's
Executive Director, for his ongoing leadership and the
dedication, passion and energy he continues to bring
to this role, which is unwavering.

We also extend our

In 2019-20, the PeakCare team continued to deliver
its comprehensive array of activities, despite the
complications posed by the arrival of COVID-19.
PeakCare rose to the challenge, not only dealing with
the impact of the pandemic on its own operations,
but also supporting its membership in managing the
child protection sector’s response.

PeakCare has always been aware of the need to
ensure that its activities are relevant across
Queensland and that it maintains engagement with
its members throughout the State. COVID-19 added
to this challenge. However, PeakCare proved to be
adaptable and flexible in maintaining its engagement
with its membership, supporters and stakeholders.
Use of virtual conferences quickly became the norm.

It is difficult to pick out specific pieces of work or
events for comment because all of it has been
important and influential, from the regular e-News to
policy submissions to forums and presentations.
However, particular note must be made of the Hope
and Healing e-learning program whose importance to
the residential care sector, and so to the children
within it, cannot be underestimated. It is very exciting
to see this now moving towards being adapted for
foster carers and their support workers.

Similarly, the Kinship Care Forums were significant. It
was and is important for PeakCare to be involved in
advocating for better support for the many thousands
of Queensland children who, for various reasons, find
themselves suddenly in the care of a grandparent,
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uncle or auntie, brother or sister, or cousin. These
relatives rise to the occasion, often at enormous
financial and personal costs to themselves, for the
simple reason that these children are family. Were it
not for their willingness to do so, many if not most of
these children would enter into the care of the State.
Currently, these carers and the children in their care
fall between the cracks of federal
government responsibility.

and state

PeakCare partnered with a number of organisations
in delivering the forums. The Board is very supportive
of partnering and collaborating with others wherever
possible in order to share knowledge and expertise
and maximise the outcomes which might be achieved.
| note the very positive working relationship which
exists between PeakCare and the Queensland
Aboriginal and Torres Strait Islander Child Protection
Peak (QATSICPP) in particular and the importance of
PeakCare supporting its counterpart which leads on
the needs and interests of Aboriginal and Torres Strait
islander children and their families.

In closing, on behalf of the Board, | thank the
Honourable Di Farmer MP who, in her role as Minister
for Child Safety, Youth and Women and Minister for
the Prevention of Domestic and Family Violence
throughout 2019-20, maintained an enthusiastic
liaison with PeakCare. Our appreciation is also
extended to the former DCSYW for both the funding
received by PeakCare and the constructive working
relationship that exists between Officers of the
Department and PeakCare. We also acknowledge and
thank the numerous other government agencies,
other peak bodies and representative groups with
whom PeakCare enjoys regular and frequent contact.

Last, but by no means least, | respectfully
acknowledge PeakCare’s Members and Supporters
for your support of PeakCare - and also the work you
and your staff do day-in and day-out, collectively
striving towards achieving better outcomes for
Queensland children, young people and their families.

Janet Wight
Board President



It was the value we ascribed to these three qualities —
communication, collaboration, compassion — that we
trust was reflected in all of the activities undertaken by
PeakCare throughout this period, and which will
continue to guide the organisation in the months and
years that lie ahead of us.

The following describes, from PeakCare’s perspective,
some of the highlights of the 2019-20 year.

Submissions

During the course of the year, PeakCare maintained
our commitment to producing formal
submissions as a form of advocacy. In total, we lodged
13 submissions with entities ranging from Federal and
State  Parliamentary Committees through to
Queensland Cabinet members and Government
departments. These submissions addressed proposed
legislative amendments as well as options being
considered in relation to Government policy, systems
or practice directions.

written

Contribution to Government-initiated
forums

PeakCare’s engagement with Government was not
limited, of course, to its authoring of written
submissions. Throughout the year, PeakCare continued
its active participation in Government-initiated and led
demonstrated by our 100%
attendance rate at meetings of the Child and Family
Reform Stakeholder Advisory Group led by the former
Department of Child Safety, Youth and Women
(DCSYW) and the Youth Justice Strategy Reference
Group at the invitation of the Honourable Di Farmer

forums. This was

MP, who in addition to child protection also held
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Executive Director’s Report

2019-20 was a year like no other. It was a year in which PeakCare,
similar to others, faced the challenge of dealing with the COVID-
19 pandemic as best we could. In March 2020, the headline in an
edition of our eNews read, Kicking the Coronavirus with 3 BIG C’s:
Communication, Collaboration, Compassion.

responsibilities for youth justice within her portfolio
throughout the year.

Beyond these forums, PeakCare was represented at
meetings of the Family-Based and Non-Family Based
Care Reference Groups, the Strengthening Health
Pathways Executive Advisory Group, the Treatment
Foster Care Oregon Trial Governance Group, the
Queensland Family and Child
Community Partnerships Senior Managers’ sub-
committee and the Department of Justice and
Attorney-General’'s Blue Card Systems
Implementation Reference Group. A further 30 ‘once-
off’ consultation workshops or similar forums initiated
by a range of Government agencies were also attended
by one or more PeakCare staff during the year.

Commission’s

Review

Not surprisingly, as the COVID-19 pandemic took hold,
an increasing number of government-initiated forums
participated in by PeakCare focused on management of
the responses to the pandemic. From March until the
end of 2019-20 year, PeakCare’s Executive Director had
already attended 18 Government hosted COVID-19
information exchange and planning forums.

Contribution to non-government sector
forums and advocacy campaigns

Closer to home, PeakCare continued to convene our
own special interest forums including the
organisation’s Research Group and Education Working
Group and played our part in resourcing, supporting
and promoting other non-government or cross sector
groups (such as G-Force and its sub-committees, the
Child Protection Practitioners Association of
Queensland, the Quality Collaboration Network in
association with QCOSS, and the Child Protection



Week Committee and sub-committees.

In 2020, PeakCare was especially pleased to participate
in a series of stakeholder meetings held to develop
Individual Flexibility Agreements that could be
applied, if necessary, within residential care settings
during the COVID-19 pandemic. This ambitious and
innovative endeavour was initiated by the Community
Services Industry Alliance in association with The
Services Union and was skillfully facilitated by the Fair
Work  Commission.  Participating  organisations
included PeakCare, the Queensland Aboriginal and
Torres Strait Islander Child Protection Peak
(QATSICPP), Churches of Christ in Queensland,
Integrated Family and Youth Service (IFYS), Uniting
Care, Life Without Barriers and Mercy Community
Care.

Throughout the year, PeakCare was proud to be
included within the Queensland Family Matters
Leadership Group and was actively involved in
supporting other advocacy initiatives including the
Home Stretch and Every Child Campaigns. PeakCare
was also pleased to advocate for improved
understandings and management of the intersection
between the child protection and youth justice
systems, which included joining with others in calling
for a raising of the age of criminal responsibility within
Queensland law.

PeakCare was especially pleased to partner with IFYS,
QATSICPP, Foster and Kinship Care Queensland (FKCQ)
and the Child and Family Welfare Association of
Australia (CAFWAA) in hosting two strongly attended
Kinship Care Forums. This included making use of the
second of these forums to publicly launch the We’re
Just Kids As Well research report produced by Dr
Meredith Kiraly, University of Melbourne. This event
was accompanied by strong media coverage delivered
by numerous television, radio and print media outlets.

PeakCare sincerely thanks the many kinship carers who
travelled from far and wide to participate in these
forums and those who, with enormous courage and
eloquence, shared their stories with the media. We will
ensure that our advocacy on your behalf continues.

Other matters where PeakCare commentary was
frequently featured in television, radio and print media
included those relating to findings of the Inquest into
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the death of Mason Jet Lee and subsequent responses
made by the State Government to increase the
consideration given to adoption within a suite of
permanency options for children in care.

Communication with our Members and
Supporters

While PeakCare deferred its plan to conduct our usual
series of Roundtable meetings for Members during
2019-20 due to the pandemic, similar to most
organisations PeakCare had to quickly adapt to using
other forms of communication to maintain the
organisation’s engagement with others. Use of virtual
conferences quickly became the norm.

In particular, PeakCare’s eNews became an important
vehicle for disseminating information, resources and
advice. Throughout 2019-20, PeakCare produced 34
editions of eNews (PeakCare’s electronic newsletter),
54 ‘special announcement’ emails to eNews
subscribers and other targeted groups, 18 blogs about
topical issues or matters of interest to our subscribers,
and an events calendar that advertised 324 distinct
events (not including 145 events entered into the
calendar during the previous financial year that
remained listed until the events were held).

Hope and Healing

Very clearly, a highlight of 2019-20 was PeakCare’s
continued roll-out of the award-winning Hope and
Healing e-learning training program for residential
care workers and their supervisors. As at 30 June 2020,
56 non-government organisations
delivering residential care services in Queensland,
including labour hire agencies, had workers enrolled in
the program —an increase of 13 from the previous year.
As at 30 June 2020, 9,130 workers had been enrolled in
the program since its commencement in late 2018 —an
increase of close to 4,000 during the course of the year.
As at 30 June 2020, 6,285 residential care workers had
completed all 10 modules, up from around 2,000 at the
end of the previous financial year.

involved in

In early 2020, PeakCare commenced the next phase of
this exciting project —adaptation and application of the
Hope and Healing framework to foster care and the



development of a similar e-learning program suitable
for Foster Carers and their support workers.

Relating to the investment made in residential care
though implementation of the Hope and Healing
framework and introduction of mandatory minimum
qualifications, during 2019-20 PeakCare was also
pleased to develop Practice Guidelines to support
implementation of the Joint Agency Protocol for
Reducing Preventable Police Call-outs to Residential
Care Services. These guidelines were developed
following extensive consultation with non-government
providers of residential care services and Officers of
the Queensland Police Service and DCSYW.

Conferences, symposiums and similar
events

E-learning was not the only means used by PeakCare
during 2019-20 to share knowledge and promote
learning. During the course of the year, PeakCare
hosted or co-hosted with other organisations 19
practice symposiums, workshops or similar events.
These events included the two aforementioned Kinship
Care Forums; three Restorative Approaches
Introductory ~ Workshops;  seven  consultation
workshops used to inform PeakCare’s development of
Practice Guidelines to assist implementation of the
Joint Agency Protocol for Reducing Preventable Police
Call-outs to Residential Care Services; and five Human
Rights in the child protection context workshops co-
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hosted with the
Commission.

Queensland Human Rights

Inaugural PeakCare Awards

Most assuredly, a highlight of the 2019-2020 year was
the hosting of our inaugural PeakCare Awards
Ceremony in November 2019. It was a delight for
PeakCare to facilitate our sector coming together to
celebrate the laudable achievements of the five Award
recipients.

The ceremony gave our sector the opportunity to
respectfully acknowledge the expertise and dedication
of not only the recipients of the Awards, but all of the
extremely worthy candidates nominated within each
of the Award categories. PeakCare looks forward to
this event becoming an important entry into our
annual calendar for many years to come.

My thanks

My sincere thanks are extended to PeakCare staff
members, members of the 2019-20 Board, our
colleagues from several government agencies, other
peak bodies and representative groups, and PeakCare
Members and Supporters for helping to make 2019-20
a memorable year.

Lindsay Wegener
Executive Director
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PeakCare in Pictures

There is truth to the adage that ‘a picture is worth a
thousand words’. In keeping with PeakCare tradition,
the following pages rely on pictures, rather than words,
to re-kindle memories of the events that occurred
during 2019-20. These are the ‘headlines’ that we gave
star-billing to in our eNews - the stories we thought
important enough to make it onto our “front page’.

Many reflect issues that were the focus of PeakCare’s
advocacy during 2019-20 including our active support
of the Family Matters, Home Stretch and Every Child
Campaigns. Importantly, our eNews headlines also
heavily promoted the second of our Kinship Care
Forums, the launch of the We’re Just Kids As Well
research report by Dr Meredith Kiraly (University of
Melbourne), and PeakCare’s major concerns, that we
share with others, about the lack of recognition and
insufficient support provided to the many thousands of
grandparents, uncles and aunties, brothers and sisters
caring for related children outside of the statutory
child protection system.

Other topical issues that became the subjects of
PeakCare commentary, both within our own eNews
and mainstream media, included those concerning
youth justice policy, use of adoption as a permanency

July 2019

On being presented a national LearnX Gold Award
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option for children in care, and the policy platforms of
political parties in the lead up to the State election.

In relation to very good news that made its way into
our headlines, one of our earliest editions in 2019-20
reported on PeakCare and our partner, Croomo, having
received a national LearnX Gold Award for the Hope
and Healing e-learning program for residential care
workers. This is an award that PeakCare shares with all
who contributed both to the development of the Hope
and Healing framework and the e-learning modules
and podcasts Family and
Community, Consultancy Services,
Pracademics, Officers of the DCSYW, residential care
workers and managers, and very importantly, young
people with a lived experience of residential care
whose voices ring out loudly in the podcasts.

including Encompass

Paul Testro

Towards the middle of the year, PeakCare was pleased
to publish the outcomes of our inaugural PeakCare
Awards. By the close of the year, PeakCare’s focus was
placed well and truly on the COVID-19 pandemic. We
will let the pictures tell the story...

Reactions to some of the Conference feedback

10

On feedback received about the National Conference co-hosted
with CAFWAA
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August 2019

A PeakCare produced video

In support of the Every Child Campaign

In support of the Truth, Healing and Reconciliation Taskforce

september 2019
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October 2019

HOME
STRETCH

Let’s Finish
what we started
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November 2019

———

Inaugural PeakCare LEGEND — Auntie Rachel Atkinson

During the Queensland bushfire crisis...

Hddaaun

J;Jo,\;'ly elected Board Members Sitting Board Members
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In support of the Home Stretch Campaign

January 2020
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Members’ Survey
—Report¢-released
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QUEENSLAND
KINSHIP CARE
FORUM I

Towards real support for all Australian kinship children and carers

BRISBANE INTERNATIONAL VIRGINIA
KENTIA ROOM
21 ZILLMERE ROAD, BOONDALL, QLD

WEDNESDAY 26 FEBRUARY 2020

9.00AM - 4.00PM
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- BREAKING NEWS
> [DRUE <
¥ EPIDEMIC —

Harold and Maude contemplate why on earth
people take these harmful substances

On the proliferation of media reports about substance On listening to the voices of children during the battle of the
use by adults, young people and children, some legal heavyweights — State, Church and Law — about reporting abuse
and some illegal disclosed in the confessional

February 2020

QUEENSLAND
KINSHIP CARE

FORUM Il

Tawards roul support b all Rusivalian kinship children and carers

WEDNESDAY 20 FEBRUVARY 2020 BRISDANE INTERNATIONAL VIRGINIA
KENTIA ROOM
9-00AM - 4.00PM 21 ZILMERE ROAD, BOONDALL, QLD

Promoting our second Kinship Care Forum

L

th ] Rachael Donovan (CREATE), Natalie Lewis (QATSICPP), Bryan Smith (QFKC),
On the 12 anniversary of the National Apology to the Karyn Walsh (FIN SEQ — Micah Projects), Lindsay Wegener (PeakCare)

Stolen Generations

15
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March 2020

UPDATE

APril 2020
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May 2020

SOCIAL DISTANCING |
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June 2020

On.the yuestion o adoption

: Child protection systems musi
have the moral courage 1o remove Y
ar-risk children... wQ- @ @ E { ) E @ KT

-y
Michelle Landry, Assistant Minister for

Children & Families ‘ -
D

Facts and Figures

It is an offensive accusation..
PeakCare's Lindsay Wegener

On the question of increasing the use of adoption

On the QATSICPP-PeakCare survey about the LNP’s proposals for overhauling the
child protection system

18
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Treasurer’s Report

It is my pleasure to submit to you the audited Financial
Statements for PeakCare Queensland for the year ended 30June
2020.

The total income for the organisation for the year ended 30 June 2020 was $1,152,077.
This included $942,182 in operating grants from the State Government.

Other areas of income include:

Membership Subscriptions $80,041
Sale of goods $56,276
Interest received $12,213

Grants carried forward to meet commitments in 2020-21 totalled $137,000.
This leaves PeakCare with an operating profit of $6,008 for the year.
Accumulated Funds of the organisation as at 30 June 2020 are $975,748.

On behalf of the PeakCare Board and Members, | wish to thank the Honourable Di Farmer MP who served
as Minister for Child Safety, Youth and Women and Minister for the Prevention of Domestic and Family
Violence throughout 2019-20 and Officers of the (former) Department of Child Safety, Youth and Women
for their support during the year.

My appreciation also goes to Board colleagues including in particular, members of the Finance and Audit
Standing Committee, Ms Janet Wight and Ms Sharon Lowe as well as Mr Lindsay Wegener, PeakCare’s
Executive Director and PeakCare staff members for their support and commitment during the year.

| now move that the accounts for PeakCare Queensland as audited for the year ended 30 June 2020 be
passed. | also move that Independent Audit Services (IAS) be appointed as auditors for PeakCare Queensland
for the year ending 30 June 2021.

Michael Currie
Treasurer

The accompanying notes form part of this financial report
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www.independentauditservices.com.au

T 07 3905 9430 M 0431 682 669
Level 1, Suite 1a, 33 Queen Street
BRISBANE QLD 4000

Peak Care Queendand Inc.

ABN 46 517 600 227

Auditor's Independence Declaration under Section 60-40 of the Charities and Not-for-profits
Commission Act 2012 to the Responsible Persons of PeakCare Queensland Inc.

| declare that, to the best of my knowledge and belief, during the year ended 30 June 2020, there have been:

(i) no contraventions of the auditor independence requirements as set out in section 60-40 of the Australian Charities
and Not-for-profits Commission Act 2012 in relation to the audit; and

(if) no contraventions of any applicable code of professional conduct in relation to the audit.

INDEPENDENT AUDIT SERVICES
Chartered Accountants

Jiahui Thum
Director

Brisbane QLD
Date: 25 February 2021

Independent Audit Services Pty Ltd ABN 87 168 884 875
Limited liability by a scheme approved under Professiona Standards Legidation. 4 _
Registered Authorised Audit Company No. 460755 AUSTRALLS « HEW ZE 4L AHE



http://www.independentauditservices.com.au/



































































www.independentauditservices.com.au

T 07 3905 9430 M 0431 682 669
Level 1, Suite 1a, 33 Queen Street
BRISBANE QLD 4000

Peak Care Queendand Inc.
ABN 46 517 600 227

Independent Audit Report to the members of Peak Care Queensland Inc.
Report on the Audit of the Financial Report
Opinion

We have audited the financial report of PeakCare Queensland Inc., which comprises the statement of financial position as at
30 June 2020, the statement of profit or loss and other comprehensive income, the statement of changes in equity and the
statement of cash flows for the year then ended, and notes to the financial statements, including a summary of significant
accounting policies, and the responsible persons declaration.

In our opinion the financial report of PeakCare Queendand Inc. has been prepared in accordance with Division 60 of the
Australian Charities and Not-for-profits Commission Act 2012, including:

0) giving a true and fair view of the Registered Entity's financial position as at 30 June 2020 and of its financia
performance for the year ended; and

(i) complying with Australian Accounting Standards to the extent described in Note 1, and Division 60 of the
Australian Charities and Not-for-profits Commission Regulation 2013.

Basisfor Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are
further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are
independent of the Registered Entity in accordance with the auditor independence requirements of the Australian Charities
and Not-for-profits Commission Act 2012 (ACNC Act) and the ethical requirements of the Accounting Professional and
Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit
of the financial report in Australia. We have also fulfilled our other ethical responsibilitiesin accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Emphasis of Matter - Basis of Accounting

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financia report has been
prepared for the purpose of fulfilling the Registered Entity's financial reporting responsibilities under the ACNC Act. Asa
result, the financial report may not be suitable for another purpose. Our opinion is not modified in respect of this matter.

Independent Audit Services Pty Ltd ABN 87 168 884 875
Limited liability by a scheme approved under Professiona Standards Legidation. _
R®|$erw Authorised Audit Oompa”ly No. 460755 AUSTRALIA « MEW TE AL ANC
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Independent Audit Services

Other matter

We draw attention to Note 19 of the financial report which describes the current outbreak of the Coronavirus (COVID-19)
which may have an impact on the going concern of the entity within the next 12 months of the signed financial report. The
impact of the Coronavirus (COVID-19) pandemic is ongoing and while it has been financially negative for the Registered
Entity up to 30 June 2020, it is not practicable to estimate the potential impact, positive or negative, after the reporting date.
The situation is rapidly developing and is dependent on measures imposed by the Australian Government and other
countries, such as maintaining social distancing requirements, quarantine, travel restrictions and any economic stimulus that
may be provided. Our opinion is not modified in respect of this matter.

Responsibilities of Responsible Entitiesfor the Financial Report

The responsible persons of the Registered Entity are responsible for the preparation of the financial report that gives a true
and fair view and have determined that the basis of preparation described in Note 1 to the financia report is appropriate to
meet the requirements of the ACNC Act and the needs of the members. The responsible entities' responsibility also includes
such internal control as the responsible entities determine is necessary to enable the preparation of a financial report that
givesatrue and fair view and is free from material misstatement, whether due to fraud or error.

In preparing the financial report, the responsible persons are responsible for assessing the Registered Entity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the responsible entities either intend to liquidate the Registered Entity or to cease operations, or have no
realistic alternative but to do so.

Auditor's Responsibilitiesfor the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from materia
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing
Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of userstaken on the basis of the financia report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professiona judgement and maintain
professional scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or
the override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Registered Entity’ sinternal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the responsible entities.

. Conclude on the appropriateness of the responsible entities' use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Registered Entity’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial
report or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’ s report. However, future events or conditions may cause the Registered Entity
to cease to continue as a going concern.
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Independent Audit Services

. Evaluate the overall presentation, structure and content of the financia report, including the disclosures, and whether
the financial report represents the underlying transactions and eventsin a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our
audit.

INDEPENDENT AUDIT SERVICES
Chartered Accountants

Jiahui Thum
Director

Brisbane QLD
Date: 25 February 2021
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