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Acknowledgement of Country 

PeakCare Queensland Inc. (PeakCare) affirms that Aboriginal and Torres Strait Islander peoples are 

the First Peoples of this Land. 

PeakCare acknowledges the traditional custodians of the land upon which the PeakCare office is 

located – the Jagerra and Turribul peoples.  Our respect is paid to Elders past, present and future for 

they hold the traditions, cultures and hopes of Aboriginal and Torres Strait Islander Australia. 

We must always remember that under the concrete and asphalt covering much of our continent, 

there was and always will be traditional Aboriginal and Torres Strait Islander lands. It is incumbent 

on all Australians to respectfully acknowledge the spiritual connections of Aboriginal and Torres 

Strait Islander peoples to the land and sea.  

The flags 

The Aboriginal flag is divided horizontally into halves of black at the top and red underneath with a 

yellow circle in the centre.  The black symbolises Aboriginal peoples and the yellow is the sun.  Red 

depicts the earth and also represents the ochre used by Aboriginal peoples in ceremonies. 

The flag was designed by Harold Thomas and first flown at Victoria Square, Adelaide on National 

Aboriginal Day on 12th July 1971.  Today the flag has been adopted by Aboriginal groups and is flown 

or permanently displayed at Aboriginal centres throughout Australia. 

Aboriginal flag produced by permission of the designer, Harold Thomas  1971. 

The Torres Strait Islander flag features three horizontal coloured stripes with green at the top and 

bottom and blue in between, divided by thin black lines.  A white dari or head-dress sits at the 

centre with a five pointed star underneath. 

The colour green is for the land and the dari is a symbol of all Torres Strait Islanders.  The black 

represents the people and the blue represents the sea.  The five pointed star represents the Island 

groups.  The star, used in navigation, is an important symbol for the seafaring Torres Strait Islanders.  

The colour white stands for peace. 

The Torres Strait Islander flag was designed by the late Bernard Namok of Thursday Island. 
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PeakCare Queensland Inc. 

Annual General Meeting 
4.30pm Wednesday 21 November 2018 

Agenda 

 
 

Welcome and opening of proceedings 

Minutes of previous Annual General Meeting 

President’s Report  
Ms Sally Kelynack 

President of the Board of Governance 

Executive Director’s Report  

Mr Lindsay Wegener 

Executive Director 

Finance Report  

Ms Kathryn Woods 

Treasurer 

Election of Five Board Members  

Secret Ballot 

Guest speaker 

Ms Vanessa Fowler, Chair of the  

Allison Baden-Clay Foundation 

Guest speaker 

The Honourable Di Farmer MP,  

Minister for Child Safety, Youth and Women and  

Minister for the prevention of Domestic and Family Violence 

Performance by With One Voice Brisbane Choir 

Close of formal proceedings 
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President’s Report 
The 2017 - 18 year was a productive and busy year for 

PeakCare and PeakCare’s small team of dedicated staff 
should be commended for their tireless and considered 

work in contributing to developments in the ongoing care 

and support for children in Queensland. The following 

serves as a snap-shot of some of the highlights.  

Throughout the course of the year, PeakCare produced and 

lodged  written submissions  to a range of entities including 

Federal and State Parliamentary Committees, Australian 

Law Reform Commission and Australian Human Rights 

Commission. These submissions addressed new or amended legislation, systems reviews or inquiries 

into proposed changes in government policy directions.  

For several years a key component of PeakCare’s approach to connecting with and supporting its 
members across the state, encouraging dialogue on matters relating to the safety and wellbeing of 
children, has been its Roundtables program.  In the 2017 – 18 year, a record number of registrations 
was received from representatives of Member organisations wishing to attend Roundtables being 
held during July and August 2018 in Townsville; Bardon, Brisbane; Hervey Bay; Kedron, Brisbane; and 

Beaudesert. 

The year featured nine practice symposiums that were hosted or co-hosted by PeakCare in 

partnership with the Queensland Aboriginal and Torres Strait islander Child Protection Peak 

(QATSICPP) or the Australian Association of Social Workers (AASW).  The 2-day ‘Just Ice Symposium’ 
in August 2017 is of particular note. This symposium was a collaboration of PeakCare, QATSICPP and 

the state government and was held as part of developing a cross-sectoral response to the 

documented prevalence of methamphetamine use amongst parents whose children were made 

subject to child protection orders or interventions with parental consent.  Over the weeks and 

months that followed this symposium, seventeen PeakCare filmed and produced videos of the 

various presenters were released for the benefit of those who were unable to attend this sold-out 

event.   

 Throughout the year, PeakCare continued its active participation in various government-initiated 

and led forums. The organisation also continued to convene or co-convene special interest group 

forums such as PeakCare’s Research Group, Education Working Group and Child Protection 

Practitioners’ Group that is co-convened with the AASW.  PeakCare staff members continued their 

active participation in and resourcing of other non-government or cross sector groups (such as the 

G-Force and its sub-committees, Quality Collaboration Network, Child Protection Week Committee 

and sub-committees, and bi-monthly telelinks with Intensive Family Support Services and Family and 

Child Connect Services jointly coordinated with Officers of the Department of Communities, Child 

Safety and Disability Services.  

PeakCare has continued to support the Family Matters campaign throughout 2017-18 as a Gold 

Sponsor. In addition to the Executive Director serving a member of the Queensland jurisdictional 

group, seven articles about the Campaign or related issues were published as the ‘lead story’ in 

PeakCare’s weekly eNews and a further twenty articles featured elsewhere within these 

publications.  
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Throughout the course of the year, PeakCare’s Members, Supporters and other interest groups 
received 48 editions of eNews (PeakCare’s electronic newsletter) and 19 ‘special announcement’ 
emails, and they were given access to 43 blogs and an events calendar that advertised 104 distinct 

events.  

ISO Accreditation 

A significant achievement for PeakCare during the 2017 – 18 year was its attainment of ISO 
accreditation to ISO 9001, Quality Management Systems. This was a major initiative, ably 
steered by Executive Director, Lindsay Wegener, project managed by Jenny Whitworth, with 
contributions involving all members of the PeakCare staff and Board teams. The certification 
work was completed with an on-site audit conducted by the Institute for Healthy Communities 
Australia (IHCA) though March-April 2018. PeakCare is well placed with its contemporary suite 
of policies and procedures, risk register, continuous improvement register and organisational 
schedule to support development and continuous improvement moving forwards. 

Key developments in Residential Care 

As announced by then Minister for Communities, Child Safety and Disability Services, Shannon 
Fentiman, in May 2017, Queensland is implementing the requirement that all staff working in 
residential care settings must attain a minimum Certificate IV in a prescribed discipline. This initiative 
had continued to progress following the state government portfolio reorganization, under Minister 
for Child Safety, Youth and Women, Di Farmer. PeakCare is working closely with the sector and the 
state government in supporting this development and the Hope and Healing e-learning modules are 
being further developed as a key component of this initiative. The newly created Assistant Director 
role will steer this work through 2018 – 19. 

2017 Member Survey  

In November 2017, PeakCare and the Board was pleased to release findings of our 2017 Member 

Survey. Our sincere appreciation is extended to the 101 representatives of our Member agencies 

and Supporters who generously gave of their time to participate in the telephone interviews 

conducted during October 2017. Amongst the range of matters discussed during the interviews, the 

survey respondents were asked to provide an overall rating of PeakCare on a scale from 1 to 10, with 

10 being excellent. The average score was 8.65. This compares with an overall average rating of 7.9 

reported on as a finding of a similar Member Survey conducted in 2015.This was a very pleasing 

result. Specific feedback collected in the survey was used by the Board to inform its updating of the 

organisation’s Strategic Plan. 

Strategic Plan 

As I reported in my President’s report last year, PeakCare’s Board continued with its focus on sound 
governance, building from the 2016-17 Feldman Report including a review of membership categories 

and fee structure.  

PeakCare has built on its earlier strategic planning with development of its updated Strategic 
Plan. This work was facilitated by consultant Edwin Trevor-Roberts, involved all members of the 
Board and staff teams through the development process and provides PeakCare with a clear 
strategic intent and vision to underpin its role as a Queensland peak body for child protection. 
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Acknowledgements 

This year there are a number of Board positions that are being vacated either due to Board 

Members having served their maximum number of terms or due to career changes which mean they 

need to move on from their roles with PeakCare. I am one of this group of Board Members that has 

resigned from the Board. I sincerely thank my fellow Board Members for their considered work 

during the year and the fantastic support they have extended to me in my role of President.  

I also thank the Honourable Di Farmer MP, Minister for Child Safety, Youth and Women, members of 

her staff as well as Mr Michael Hogan, Director-General and the many directors, managers and staff 

from the Department of Child Safety, Youth and Women for both the funding received by PeakCare 

and the constructive liaison that exists between the Department and PeakCare. I would also like to 

thank the numerous other government agencies, other peak bodies and representative groups with 

whom PeakCare has regular and frequent contact. 

Once again, my sincere appreciation is extended to Lindsay Wegener, PeakCare’s Executive Director 
and all PeakCare staff members. This small team, under Lindsay’s leadership, continues to provide a 

dedicated, high quality, responsive service to the child protection sector. 

Lastly, I thank PeakCare’s Members and Supporters. I commend you on your endeavours in 
collectively striving towards achieving better outcomes for Queensland children, young people and 

their families and wish you all success with your future endeavours. 

 

 

Sally Kelynack 

Board President  
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Executive Director’s Report 
When reflecting on the 2017-18 year, a perusal of back-copies of 

our eNews serves as a useful trigger in rekindling memories of the 

year’s important events. 

The next few pages of this report contain many of the ‘headlines’ 
that we gave star-billing to in eNews. These are the stories that we 

thought were important enough to make it onto our ‘front page’ 
and that we wanted to bring to your attention.  

Some you will recognise articles that related to matters noted in the President’s Report by Ms Sally 

Kelynack. Other articles reported on issues that were the focus of PeakCare’s advocacy throughout 

2017-18. They include articles declaring our support for the Family Matters Campaign, the 

introduction of a Human Rights Act for Queensland, long awaited youth justice reforms, State 

election ‘wish-list’ and our alarm at the findings of the Civil Voices: Researching Not-for-Profit 

Advocacy Report commissioned by Pro Bono Australia and the Human Rights Law Centre   In some 

instances, a few explanatory notes have been added beneath the headline, but in most cases I’ve 
allowed the pictures to tell the story. 

 

 

  

What OCFOS, DCPL & court  

reforms mean for you 
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CREATE Foundation’s National Survey 
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Re: responses to our commentary about 

the call for more white families to adopt 

Aboriginal children  

Re: more responses to our 

commentary about the call for more 

white families to adopt Aboriginal 

children  

Re: Fed Govt call for more white families to adopt 

Aboriginal children  
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Law Reform Commission’s Pathways to Re: 
Justice report  
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PeakCare commentary about National 

Sorry Day being marred by the NSW 

government announcement concerning 

the introduction of its ‘My Forever 

Family’ program 
 

Re: call for EOIs to be co-opted to the Board  
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My sincere appreciation is extended to PeakCare staff members, members of the 2016-17 Board, 

our colleagues form several government agencies, other peak bodies and representative groups, and 

PeakCare Members and Supporters for helping to make 2017-18 a year that is worthwhile 

remembering and celebrating. 

Lindsay Wegener 

Executive Director 
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Treasurer’s Report 
It is my pleasure to submit to you the audited Financial 

Statements for PeakCare Queensland for the year ended 30th June 

2018.  

The total income for the organisation for the year ended 30th June 

2018 was $1,044,907. 

This included $898,839 in operating grants from the State 

Government.   

Other areas of income include:  

Membership Subscriptions   $77,681 

Forums, Conferences    $39,061 

Interest received    $18,342 

Grants carried forward to meet commitments in 2018/19 totalled $32,847 

This leaves PeakCare with an operating profit of $107,175 for the year.  

Accumulated Funds of the organisation as at 30th June 2018 are $764,670. 

On behalf of the PeakCare Board and Members of the Association, I wish to thank the Honourable Di 

Farmer MP, Minister for Child Safety, Youth and Women and Minister for the Prevention of 

Domestic and Family Violence and Officers of the Department of Child Safety, Youth and Women for 

their support during the year.  

My appreciation also goes to Board colleagues including in particular, members of the Finance and 

Audit Standing Committee, Cara Benoit and Darren Young, as well as Lindsay Wegener (Executive 

Director), Gary Roberts (Corporate Support Manager) and June Darvill (PeakCare Bookkeeper) for 

their support and commitment during the year.  

I now move that the accounts for PeakCare Queensland as audited for the year ended 30
th

 June 2018 

be passed. I also move that the appointment of an auditor for the year ended 30
th

 June 2019 be 

postponed pending quotations being obtained from several auditors and that the newly elected 

Management Committee decide which of the quotes be accepted. 

 

Kathryn Woods 

Treasurer  

December 2017 

The accompanying notes form part of this financial report 



 


