
 

Next Step Plus – Supporting Young People’s Transition from Care 
 

Frequently Asked Questions 
____________________________________________________________________________ 
 

How is Next Step Plus different to Next Step After Care (NSAC)? 

 Under the new Next Step Plus program, young people’s transition from care is broken down 
into two phases: the Transition Phase (15 to 17 years) and the Future Phase (18 to 25 
years).  

 Child Safety will remain responsible for undertaking transition from care planning under the 
Transition Phase, however, to ensure young people become familiar with the program before 
they leave care, Child Safety Officers will invite Next Step Plus to engage much earlier 
(ideally from the age of 15). This will help young people and Next Step Plus providers to build 
connections, so young people know who they can turn to if they need help once they leave 
care. 

 In the Future Phase, young people who have left care will be able to access more localised, 
culturally appropriate support to assist them achieve greater life outcomes. 

 The program also sees the identification of a ‘natural mentor’, a person or people who the 
young person identifies as providing them with advice and support, who may also be able to 
receive information from Next Step Plus to assist them to support the young person.  

 
Who is eligible to access Next Step Plus? 

 To be eligible for Next Step Plus, a young person must be aged between 15 and 25 years, 
and be in or have been in care under a child protection order on or after their 12th birthday.  

 Young people may access Next Step Plus directly themselves, or their Child Safety Officer 
may invite Next Step Plus to be involved in transition from care planning. 

 
What are the two phases that will provide support to young people? 

The Transition Phase (15 to 17 years) focuses on building the capacity of young people to 
successfully transition from care to adulthood by identifying their strengths and needs, and 
ensuring they are receive ongoing support to build their independence. Responsibility for transition 
planning remaining with the Child Safety Officer, who may invite Next Step Plus attend transition 
planning meetings to help build connections with the young person prior to them leaving care. The 
Transition Phase focuses on earlier transition planning and building a supportive relationship with a 
young person to prepare them for their transition to adulthood. The Child Safety Officer should also 
work with the young person to identify their ‘natural mentor’.  

The Future Phase (18 to 25 years) occurs once the young person has transitioned from care and 
provides tailored support, as and when it is needed. It includes two streams which young people 
can move between: 

Universal – practical, educative and relationship-based support which is offered to all young 
people when needed. This stream is for those young people who have the capacity to 
develop the skills, knowledge and connections required to successfully function through to 
adulthood, but who may require intermittent support like other young people as they navigate 
their transition to adulthood. 
 
Enhanced – intensive case management. This support is offered to those young people with 
more complex and interconnected needs which are reducing their capacity to develop the 
skills, knowledge and connections required to live independently. 



 

 
What is a Natural Mentor and what is their role? 

 The ‘natural mentor’ is a person or people who the young person already relies upon for 
advice and support. This person is important as research shows just one supportive, 
consistent individual in a young person’s life can make an incredible difference to the 
outcomes they achieve into adulthood. 

 The young person will be supported by their Child Safety Officer to identify their natural 
mentor, who can “walk alongside” them through their transition to adulthood. While the 
natural mentor may not become part of the Safety and Support Network, they may be 
provided with some appropriate information and support from Child Safety and Next Step 
Plus to assist them to provide ongoing advice and support to the young person.  

 The natural mentor is not required to hold a Blue Card as the role is to remain informal, and 
is performed by a person with whom the young person already associates. 

 

When a young person is still in care, what is the role of Child Safety and what is the role of 
Next Step Plus?  

 In line with the requirements of the Child Protection Act 1999, Child Safety remains 
responsible for transition planning for young people from the age of 15, in addition to other 
statutory functions such as case planning and placement. 

 Child Safety Officers are encouraged to invite Next Step Plus to be involved in transition 
planning, as it will help build connections and trust between the young person and the 
program prior to their leaving care. This is particularly important for young people who are 
likely to require ongoing support once they turn 18. 

 

Is Next Step Plus statewide? 

 Yes, the Next Step Plus program is available to young people regardless of where they live 
in Queensland.  



 

 



 

 


