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INTRODUCTION  

PeakCare Queensland Incorporated (PeakCare) welcomes the opportunity to provide information in 

response to the Senate Community Affairs References Committee inquiry into the adequacy of 

Newstart and related payments and alternative mechanisms to determine the level of income 

support payments in Australia.  

 

ABOUT PEAKCARE   

PeakCare is a not for profit peak body for child and family services in Queensland, providing an 

independent and impartial voice representing and promoting matters of interest to the non-

government sector.  

Across Queensland, PeakCare has around 60 members which are a mix of small, medium and large, 

local and statewide, mainstream and community controlled Aboriginal and Torres Strait Islander 

non-government organisations that provide prevention and early intervention, generic, targeted and 

intensive family support to children, young people, adults and families. Member organisations also 

provide child protection services, foster and kinship care and residential care services for children 

and young people and their families who are at risk of entry to, or who are in the statutory child 

protection system.  

A network of registered Supporters made up of individuals and other entities with an interest in 

child protection and related services and who are supportive of PeakCare’s policy platform around 

the safety, wellbeing and connection of children and young people, also subscribe to PeakCare. 

 

ABOUT PEAKCARE’S SUBMISSION  

PeakCare’s primary concern is child protection and related services, and as such PeakCare has an 

interest in commonwealth income support and related payments and their impact on families’ and 

carers’ capacity to provide for their children’s protection and wellbeing. 

 

PEAKCARE’S RESPONSES  

PeakCare’s submission is broadly related to the following terms of reference: 

a. consideration of what constitutes an acceptable standard of living in Australia, including the 

cost of safe and secure housing 

b. … 

c. … 

d. … 

e. … 
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f. the impact of the current approach to setting income support payments on older 

unemployed workers, families, single parents, people with disability, jobseekers, students, 

First Nations peoples, people from culturally and linguistically diverse backgrounds, people 

living in regional and remote areas, and any others affected by the process 

g. the impact of geography, age and other characteristics on the number of people receiving 

payments, long term unemployment and poverty  

h. the adequacy of income support payments in Australia and whether they allow people to 

maintain an acceptable standard of living in line with community expectations and fulfil job 

search activities (where relevant) and secure employment and training  

i. … 

j. the economic benefits – including job creation, locally and nationally – of increasing and 

improving income support payments and supports, and decreasing poverty and inequality 

k. … 

l. the interactions with other payments and services, including the loss of any increased 

payments through higher rents and costs  

m. … 

n. the relative merits of alternative investments in health, education, housing and other 

programs to improve outcomes; 

o. other countries’ approaches to setting income support payments, minimum wages and 

awards 

p. … 

q. … 

r. … 

 

General concerns about the adequacy of current income support measures 

Other submissions will no doubt cover the significant concerns widely held about the income 

support system’s role in relation to poverty and acceptable standards of living in Australia, hence 

PeakCare will not respond in depth to this issue. 

Suffice to say, PeakCare supports the views of the Australian Council of Social Service and others’ call 

to increase payments to at least the minimum income needed to afford essentials. Many families 

and carers receiving family support and child protection services face multiple disadvantages, 

compounded by financial hardship and poverty though the current payment system, which can have 

serious and long term implications for children’s wellbeing in these households.   

Additional inequities facing particular groups, for example, people living with a disability, single 

parents/carers and Aboriginal and Torres Strait Islander peoples, result in these groups being more 

likely to be severely impacted by the current approach. 
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The long term benefits of reducing poverty are well known, including positive outcomes for not only 

individuals but economic benefits for society as a whole. 

 

Specific issues for kinship carers 

Concern is more regularly emerging in the sector in relation to the limited support for families who 

take on the care of a child relative, when parents are not able to provide care.   

Some of these arrangements are made formally through state and territory statutory child 

protection systems and in these instances where a child becomes subject to a child protection order 

and a relative is formally authorised as a kinship carer, a level of statutory support is available.   

Although there is limited data available in Australia, international research suggests that the vast 

majority of kinship care arrangements are undertaken informally, through family agreements, and as 

such these families are ‘invisible’ in the system and do not receive formal support from the states 

and territories.   

PeakCare seeks for all children in kinship care arrangements to be equitably supported regardless of 

the type of care arrangement.  Children unable to be cared for by their parents usually have 

experienced varying levels of trauma and a high proportion have special support needs.  Relatives 

assuming the care of children face significant challenges, including high levels of financial stress due 

to the extra costs that may accrue in meeting children’s needs.  Therapeutic and educational 

supports are often needed for children and home and vehicle upgrades are often required.  Many 

kinship carers may already experience financial insecurity, exacerbated by taking on the care of 

children.  Other kinship carers may have to cease work or study to care for children, and may have to 

use retirement savings and superannuation funds to care for children, resulting in unplanned 

impacts to economic security and housing. 

Aboriginal and Torres Strait Islander kinship families experience increased vulnerability as they face 

the same disadvantages outlined above, in addition to the legacy of greater rates of illness and 

shorter life expectancy. 

A number of children in informal care arrangements unnecessarily come into the care of the state 

solely because their relatives cannot afford the cost of their care without additional financial 

support.  There is no argument that reducing the number of children requiring statutory out of home 

care has significant benefits. 

There is currently inequity in some commonwealth payments which are only available to 

grandparent carers, which should be equally available for all kin who assume the care of child 

relatives.  All kinship carers need to be recognised for their full time caring role for a child and should 

be exempt from the work test. 

New Zealand has for some time provided financial support for carers who are looking after a child 

whose parents cannot care for them, with a payment in line with the current foster care allowance. 
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Kinship carers undertake a valuable role in society, greatly benefiting the children in their care with 

continuity of family relationships, and keeping children out of the statutory child protection system, 

but without recognition and support and often at a significant cost to themselves.   

PeakCare strongly advocates for the Senate Community Affairs References Committee to take this 

timely opportunity to provide equitable recognition and support for all kinship carers.  

Thank you for the opportunity to provide submissions on aspects of the Senate Community Affairs 

References Committee inquiry into the adequacy of Newstart and related payments and alternative 

mechanisms to determine the level of income support payments in Australia.  

 

Yours sincerely  

 
 
Lindsay Wegener   
Executive Director  
PeakCare Queensland  

 
 
 


